Coral Springs & Ft. Lauderdale EPIC Training Guide

*EPIC training is hosted by Broward Health*

Before Accessing EPIC U training:

Verify Your Device:

e Use one of the following:

o Windows computer (preferred)

o Mac computer (supported with some limitations)
e The following devices are not supported:

o Chromebooks

o iPads/Tablets

o Mobile phones

Recommended Hardware

e Device has functioning speakers or headset

e Device has a microphone

e Learners have access to a second monitor whenever possible to view both Zoom
and Epic simultaneously

e |Learners are located in a quiet, distraction-free environment with reliable internet
service

For the best experience:

o Find a quiet location

o Minimize distractions

o Connectto areliable internet connection

o Usetwo monitors if available

o Charge your device or keep it plugged in

o Close unnecessary applications
Epic recommends dual monitors whenever possible so you can view the instructor’s
screen while completing activities in Epic.

If you do not have access to the equipment as described above — please make
arrangements with your leader to come onsite to complete your EPIC training.

*Please note that you will not be able to access the EPIC Electronic health record
(EHR)system until you have completed this training. Access to the EPIC EHR system will
be provided approximately 24 hours after training has been completed. *



How to Access your EPIC training via the virtual EPIC U system:

Please follow the instructions on the following pages.

To avoid any previously made configurations using your Nicklaus Health
login/email accounts, it is suggested to launch the Microsoft Edge
browser using the InPrivate option for setting up your access to Broward
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STEP1. SETUP MFA FOR YOUR BROWARD HEALTH USER ACCOUNT

* [N THE INPRIVATE MS EDGE BROWSER
WINDOW, OPEM THE LIMK
HTTR//AKAMS /MFASETUP TO REGISTER
YOUR PHONE'S MS AUTHENTICATOR APP
FOR USE WITH BROWARD HEALTH.

*+ WHEN PROMPTED FOR AN EMAIL, ENTER
THE USERNAME PROVIDED IN THE EMAIL

RECEIVED FOLLOWED BY
**PLEASE DO NOT ENTER YOUR MICKLAUS R Microsoft
EMAILY Sign in
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STEP 2: CHANGE YOUR PASSWORD
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STEP/S: LOGINTO EPIC U FOR BROWARD

* IF YOU DONT ALREADY HAVE AN INPRIVATE MS EDGE BROWSER
WINDOW OPEN, RIGHT-CLICK ON THE MS EDGE BROWSER ICON AND
SELECT NEW INPRIVATE WINDOW AND OPEN THE LINK
HTTPS://TRAINING.EPIC.COM/EUT/ TO REACH THE EPIC TRAINING
WEBSITE.

* WHEN GOING TO THIS WEBSITE FROM A COMPUTER AT A NICKLAUS
LOCATION EPIC MAY DEFAULT TO NICKLAUS CHILDREN'S HEALTH
SYSTEM AS THE ORGANIZATION. DO NOT SELECT THIS OPTION:
INSTEAD SELECT THE 'M FROM A DIFFERENT ORGANIZATION OPTION
AND SEARCH FOR BROWARD HEALTH

- USWeb

@ Nicklaus Children's Health System

Find Your Organization

If you are not affiliated with an organization, choose
UserWeb Account.
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STEP 3: (CONTINUED) -

Verify Your Employment
Information
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STEP 3: (CONTINUED)

VERIFY/UPDATE YOUR PROFILE INFORMATION AS APPROPRIATE. IN THE EMAIL
FIELD, PLEASE ENTER YOUR NICKLAUS EMAIL ADDRESS AS YOU WILL BE SENT AN
EMAIL WHICH YOU NEED TO CONFIRM ONCE YOU RECEIVE IT.

YOU MAY HAVE TO WAIT UNTIL SOMEONE FROM EPIC CONFIRMS YOUR ACCOUNT;
THIS MAY TAKE A DAY OR TWO.

ONCE APPROVED, YOU ARE READY TO BEGIN YOUR TRAINING 8Y GOING BACK TO
HTTPS://TRAINING.EPIC.COM/EUT/ AND LOGGING IN AS IN THE STEPS ABOVE.

SELECT THE NAME OF THE TRAINING TO BEGIN.
NOTE: IF YOU BELIEVE THE TRAINING ASSIGNED IS INCORRECT OR HAVE ANY

QUESTIONS ABOUT THE TRAININGS/VIDEOS ASSIGNED TO YOUR ROLE, PLEASE
EMAIL EHR_TRAINING@BROWARDHEALTH.ORG.
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EPIC TRAINING COMPLETION/ EHR ACCESS: K




