
Coral Springs & Ft. Lauderdale EPIC Training Guide 

*EPIC training is hosted by Broward Health* 

 

Before Accessing EPIC U training: 

Verify Your Device: 

• Use one of the following: 
o Windows computer (preferred) 
o Mac computer (supported with some limitations) 

• The following devices are not supported: 
o Chromebooks 
o iPads/Tablets 
o Mobile phones 

Recommended Hardware 

• Device has functioning speakers or headset 
• Device has a microphone 
• Learners have access to a second monitor whenever possible to view both Zoom 

and Epic simultaneously 
• Learners are located in a quiet, distraction-free environment with reliable internet 

service 
 

For the best experience: 
o Find a quiet location 
o Minimize distractions 
o Connect to a reliable internet connection 
o Use two monitors if available 
o Charge your device or keep it plugged in 
o Close unnecessary applications 

Epic recommends dual monitors whenever possible so you can view the instructor’s 
screen while completing activities in Epic. 

 

If you do not have access to the equipment as described above – please make 
arrangements with your leader to come onsite to complete your EPIC training.   

*Please note that you will not be able to access the EPIC Electronic health record 
(EHR)system until you have completed this training.  Access to the EPIC EHR system will 
be provided approximately 24 hours after training has been completed. * 



How to Access your EPIC training via the virtual EPIC U system: 

Please follow the instructions on the following pages. 

 



 



 



 



 



 



 

 


